
 

NAHU Employer Clients Survey 

 

Background: Our Employer-Based Health Plans working group, an extension of NAHU’s 

Legislative Council, wanted to present Congress with specific feedback from the employer 

group clients in their district/state. To achieve this goal, they created an anonymous survey for 

our membership to forward to their employer clients asking about the health insurance 

benefits that they provide to their employees. More specifically, they wanted to collect data on 

plan offerings, deductibles and how much they have increased in recent years, wellness and 

cost-containment provisions, employer reporting requirements, etc.  

 

Procedures: The survey was pushed out over a four-week period through our weekly 

Washington Update that goes out to all of our membership on Fridays. In addition, we sent the 

survey out in two all-member email blasts. The email contained a pre-written message and link 

for our members to forward to their employer clients: 

 

 

 

The survey contained twenty-two questions that were broken up into six categories; General 

Information, Plan Type, Deductibles, Wellness and Cost Containment Programs, Reporting, and 

Overall Impact of the Affordable Care Act (ACA) on Your Benefit Program. The question format 

was varied with multiple-choice, ranking, and comment boxes all being used. A sample of the 

survey is below:  



 

  



 

  

 

 

 



 



 

 

 

 

 



 

 



 

Results: Complete Quantitative results are below. 454 people from 35 states and the District of 

Columbia responded to the survey. The biggest turnout came from Georgia, Ohio, California, 

Michigan, Pennsylvania, Florida, and Colorado. Some of the bigger trends: 

 45% (of the 451 who responded who answered this question) have 1-20 total 

employees and 48% (of the 452 who responded who answered this question) have 1-20 

full-time employees.  

 94% (of the 449 who answered this question) currently offer group health insurance 

plans and a majority answered that 1-20 employees are enrolled in their health plans. 

 85% (of the 440 who answered this question) offer fully insured health plan funding 

types.  

 Preferred Provider Organization (PPO), High Deductible Health Plan (HDHP) with HAS 

Account, and HMO (in that order) were the plans with highest employee participation 

according to 435 respondents.  

 When asked “what is the single/employee-only deductible amount of the benefit plan 

you offer that has the highest employee participation?” 52% (of 434 respondents) 

answered between $1001-$3000.  

o 40% (of 430 respondents) answered that this was an increase of over $1000 over 

the last 5 years. 

o 69% (of 430 respondents) anticipate these deductibles to grow by $500 or more 

in the next two years.  

 209 employers who responded to the survey are offering Health Savings Accounts (HAS). 

o 179 said that they will offer HSAs in the future.  

 117 are currently offering wellness programs 

o 109 plan to offer wellness programs in the future.  

 43% of 260 respondents answered that they have expanded payroll services to include 

reporting.  

 A majority answered that an increase in cost to the employer is having the greatest 

impact on their benefit programs.  

 

  

 

 


