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Survey Report
Filtered Respondents: 94 

Total Respondents: 471

First Date Submitted 01/11/2016 Monday

Last Date Submitted 02/17/2016 Wednesday

Question 1

In what city is the primary location of your business?

 Responses  

Total Respondents: 94   

Did Not Answer: 0    

   

Question 2

In what state is the primary location of your business?  

 Responses  

Alabama 0 0%   

Alaska 0 0%   

Arizona 0 0%   

Arkansas 0 0%   

California 0 0%   

Colorado 0 0%   

Connecticut 0 0%   

Delaware 0 0%   

District of Columbia 0 0%   

Florida 0 0%   

Georgia 0 0%   

Hawaii 0 0%   

Idaho 0 0%   

Illinois 0 0%   

Indiana 0 0%   

Iowa 0 0%   

Kansas 0 0%   

Kentucky 0 0%   

Louisiana 0 0%   

Maine 0 0%   

Maryland 0 0%   



Massachusetts 0 0%   

Michigan 94 100%   

Minnesota 0 0%   

Mississippi 0 0%   

Missouri 0 0%   

Montana 0 0%   

Nebraska 0 0%   

Nevada 0 0%   

New Hampshire 0 0%   

New Jersey 0 0%   

New Mexico 0 0%   

New York 0 0%   

North Carolina 0 0%   

North Dakota 0 0%   

Ohio 0 0%   

Oklahoma 0 0%   

Oregon 0 0%   

Pennsylvania 0 0%   

Rhode Island 0 0%   

South Carolina 0 0%   

South Dakota 0 0%   

Tennessee 0 0%   

Texas 0 0%   

Utah 0 0%   

Vermont 0 0%   

Virginia 0 0%   

Washington 0 0%   

West Virginia 0 0%   

Wisconsin 0 0%   

Wyoming 0 0%   

 

Total Respondents: 94  

Did Not Answer: 0  

 

Question 3

In what zip code is the primary location of your business?

 Responses  



Total Respondents: 94   

Did Not Answer: 0    

   

Question 4

What is your number of total employees?(Total employees means all employees including full-time,
part-time, seasonal, temporary, union, or any other common law employee)  

 Responses  

1-20 33 36%   

21-50 23 25%   

51-100 11 12%   

101-499 22 24%   

500-999 2 2%   

1000+ 1 1%   

 

Total Respondents: 92  

Did Not Answer: 2  

 

Question 5

What is your number of full-time employees?(Full-time employees are those who average 30 or more
hours of service per week. Hours of service include all hours for which an employee is paid or to be paid,
e.g. hours worked, paid time off (PTO), paid sick time, paid leave of absence, etc.)

 

 Responses  

1-20 38 40%   

21-50 23 24%   

51-100 14 15%   

101-499 17 18%   

500-999 1 1%   

1000+ 1 1%   

 

Total Respondents: 94  

Did Not Answer: 0  

 

Question 6

Do you currently offer group health insurance?  

 Responses  

Yes 87 96%   



No 4 4%   

 

Total Respondents: 91  

Did Not Answer: 3  

 

Question 7

If yes, what is the number of employees enrolled in your health plan(s)?  

 Responses  

1-20 41 46%   

21-50 20 22%   

51-100 14 16%   

101-499 13 14%   

500-999 1 1%   

1000+ 1 1%   

 

Total Respondents: 90  

Did Not Answer: 4  

 

Question 8

Are you an applicable large employer (ALE) or ALE member?(An applicable large employer (ALE) is an
employer with 50 or more full-time and full-time equivalent employees in the prior calendar year. An ALE
member is a company that is part of a controlled group whose aggregated number of full-time and
full-time equivalent employees is 50 or more.)

 

 Responses  

Yes 37 40%   

No 55 60%   

I don't know 0 0%   

 

Total Respondents: 92  

Did Not Answer: 2  

 

Question 9

What is your health plan funding type?(Fully insured-a plan where the employer pays a premium for
insurance coverage to an insurer company that assumes the risk of providing health coverage and
associated claim payments. Self-insured-a plan whereby the employer provides employees with
reimbursement for medical expenses. An employer may hire a third-party vendor to administer the plan
but the funding for the plan and the reimbursements are paid from the employer to the employee.)

 



 Responses  

Fully insured 74 80%   

Self-insured 13 14%   

Unsure 3 3%   

Other 2 2%   

 

Total Respondents: 92  

Did Not Answer: 2  

 

Question 10

What is the type of plan offered with the highest employee participation?  

 Responses  

HMO 22 24%   

Preferred Provider Organization (PPO) 45 49%   

Point-of-Service (POS) 3 3%   

Exclusive Provider Organization (EPO) 0 0%   

High Deductible Health Plan (HDHP) with HSA Account 19 21%   

High Deductible Health Plan (HDHP) without HSA Account 2 2%   

 

Total Respondents: 91  

Did Not Answer: 3  

 

Question 11

What types of health plans do you offer? (Select all that apply)  

 Responses  

HMO 31 34%   

Preferred Provider Organization (PPO) 59 64%   

Point-of-Service (POS) 6 7%   

Exclusive Provider Organization (EPO) 2 2%   

High Deductible Health Plan (HDHP) with HSA Account 34 37%   

High Deductible Health Plan (HDHP) without HSA Account 5 5%   

Other 1 1%   

 

Total Respondents: 92  

Did Not Answer: 2  

 



Question 12

What is the single/employee-only deductible amount of the benefit plan you offer that has the highest
employee participation?  

 Responses  

$0-$100 5 5%   

$101-$1,000 25 27%   

$1,001-$2,000 31 34%   

$2,001-$3,000 17 18%   

$3,001-$4,999 11 12%   

$5,000+ 3 3%   

 

Total Respondents: 92  

Did Not Answer: 2  

 

Question 13

How much have they increased over the last five years?  

 Responses  

Increase of more than $1,000 30 33%   

Increase of $500-$1,000 32 35%   

Increase of less than $500 14 15%   

No Change 14 15%   

Decrease of less than $500 1 1%   

Decrease of $500-$1,000 1 1%   

Decrease of more than $1,000 0 0%   

 

Total Respondents: 92  

Did Not Answer: 2  

 

Question 14

How much do you anticipate them to increase in the next two years?  

 Responses  

Increase of more than $1,000 29 32%   

Increase of $500-$1,000 34 37%   

Increase of less than $500 13 14%   

No Change 16 17%   



Decrease of less than $500 0 0%   

Decrease of $500-$1,000 0 0%   

Decrease of more than $1,000 0 0%   

 

Total Respondents: 92  

Did Not Answer: 2  

 

Question 15

Please indicate your current implementation of each feature. 

 Yes, I am currently offering No, I am not currently offering Total  

Health Savings Account (HSA) 45 48 93  

Health Reimbursement Arrangement (HRA) 15 69 84  

Wellness Program 17 70 87  

On-site Clinic 2 80 82  

Other Cost Containment Programs 10 73 83  

 

Total Respondents: 93  

Did Not Answer: 1  

Question 16

Please indicate your future likelihood for implementing each feature. 

 Yes, I will offer in
the future 

No, I will not offer in
the future 

Maybe, I will offer in
the future Total  

Health Savings Account (HSA) 32 20 28 80  

Health Reimbursement
Arrangement (HRA) 11 49 20 80  

Wellness Program 15 35 30 80  

On-site Clinic 2 72 5 79  

Other Cost Containment Programs 9 33 35 77  

 

Total Respondents: 87  

Did Not Answer: 7  

Question 17

Applicable large employers (ALEs) are required to complete reporting to the IRS and provide employee
statements annually. Does this requirement apply to your company?  

 Responses  

Yes 37 39%   

No 52 55%   
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I don't know 5 5%   

 

Total Respondents: 94  

Did Not Answer: 0  

 

Question 18

What changes have you made in order to comply with the reporting? (Select all that apply)  

 Responses  

Expanded payroll services to include reporting 24 39%   

Hired other outside services to complete reporting 18 29%   

Purchased Software 8 13%   

Created or enhanced internal manual process 27 44%   

Other 9 15%   

 

Total Respondents: 62  

Did Not Answer: 32  

 

Question 19

Approximately, how much does the service cost?  

 Responses  

Less than $1,000 per year 20 36%   

$1,000-$4,999 per year 24 43%   

$5,000-$14,999 per year 9 16%   

$15,000-$24,999 per year 1 2%   

$25,000-$49,999 per year 1 2%   

$50,000 or more per year 1 2%   

 

Total Respondents: 56  

Did Not Answer: 38  

 

Question 20

Please rank 1-5 with 1 being the greatest impact and 5 being the least impact on your benefits programs.

 

 1 2 3 4 5  

Increase in administration of the plan 14 (3 %) 13 (3 %) 17 (4 %) 26 (6 %) 24 (5 %)  



Increase in costs to employees 17 (4 %) 31 (7 %) 18 (4 %) 18 (4 %) 10 (2 %)  

Complexity—understanding the rules and their applicability 24 (5 %) 11 (2 %) 32 (7 %) 23 (5 %) 4 (1 %)  

Increase in cost to the employer 37 (8 %) 23 (5 %) 14 (3 %) 14 (3 %) 6 (1 %)  

Required plan changes 2 (0 %) 16 (4 %) 13 (3 %) 13 (3 %) 50 (11 %)  

 

Total Respondents: 446

Did Not Answer: 0

Question 21

What are the top three changes you would like to see that would help improve the Affordable Care Act (ACA)?

 Responses  

Total Respondents: 74   

Did Not Answer: 20    

   

Question 22

Where do you see your company in the next 3-5 years with regard to employee benefit offerings?

 Responses  

Total Respondents: 76   

Did Not Answer: 18    

   

Question 23

Please share any other comments or concerns with us here.

 Responses  

Total Respondents: 29   

Did Not Answer: 65    

   



Where do you see your company in the next 3-5 years with regard to employee benefit
offerings? 

Not good, higher premiums, higher out of pocket, this ACA is a killer for business

moving to a defined contribution model with private exchange technology

same as today

Trying to hold on.

Passing on more of the cost on to the employees

Unknown. Having to make some sacrifices to contain costs - both as a result of growth in staff numbers and in
health care costs.

Employees will pay larger % of tab for health care. This increase will be taken from other benefits.

?

Reduce the number of benefits offered. 

Not offering due to continued increases

More responsibility for plan choices/costs shifted to the EEs.

not offering group coverage.

#1: Still offering benefits the ability to attrack & retain quality employees will be very important!

Due to the law eliminating our PPO plan Passing more cost to employees Our benefit package will no longer be
a selling point to retain and recruit employees

Waiting to see where the ACA ends up. If all stays status quo, we will not be offering any insurance.

Minimal changes to Plan offerings but more employees participating in lower cost choices in the cafeteria plan
we maintain.

Reduced offerings due to cost and complexity.

We have already dropped insuring family members of our employees and raised the deductible; if premiums
continue to rise, the employees are going to have to pay a portion of their premium. The ACA has not been
friendly to this small business that has paid for employee and family health insurance since 1988. Only after
the ACA has it been unaffordable. 

If health care costs continue to increase, I can see our employees will have to pay more for their health
care...they currently pay only 4% of the premium.

We may stop offering health insurance.

We consistently have double digit increases eating up our bottom line. I have no idea how we will keep this up.
It doesn't seem that our government thought about this.... Just get the healthcare going and think about the
details later. The companies and their employees will pay for it (and be MAD about it). Employees blame the
companies for their costs when, in reality, your programs make the costs skyrocket. 

If plan changes and premium increases continue as they have for ACA compliant plan, we will have to offer a
lower benefit for a higher cost to our employees.

I will have to make the employees pay more for their insurance because my business is small with a small
profit margin.

We have a complete package in place but may required a higher rate of employee contribution to health
premiums. 

offering with greater out of pocket expenses and higher cost to the employee.

possible going out of business, too many overhead/administrative costs

Fewer due to cost

We see shifting of costs to employees

No great change. We already offered health insurance that was compliant. Extended coverage to a few more
people (1-2% more)

Gradually increasing deductibles and decreasing benefits.

Decreasing

Unsure

Employees will continue to share more of the cost of health care. We will encourage the enrollment in High
Deductible Health Plans 



Benefit costs will be rising and employees will be paying more. I see insurance rates increasing even higher
than normal due to not many healthy people applying for medical insurance. Costs associated with the ACA
reporting wil1 increase for employers to keep up with the demand on constant employee updates. Benefits will
increase in cost with less benefits.

dropping health care due to costs

Getting stronger.

Forced to change plans due to cost!

Still offering benefits but increasing costs are a consistent concern.

Contracting them

We will likely move our plan into a high deductible HSA offering. 

This always depends on the cost of benefits and our budget.

We hope to continue offering it to those that need it.

Cost will continue to be pushed down to the employee and deductibles will continue to increase due to the cost
of insurance. 

not sure, costs might take us out

Will no longer be able to afford anymore increases//this will probably happen within the year.This is a benefit
that we have provided for 30 years

Considering the political climate I simply cannot answer this question. I have a great deal of uncertainty about
the future.

If costs continue to rise coverage lecvels may decrease or diminish .

I see our organization continuing to offer some type of benefits and still providing a cost share as we currently
do. My concern is that less and less of my employees believe they can afford insurance and are choosing to
take a tax penalty instead of coverage.

EITHER CHARGE THE EMPLOYEE MORE, OR CANCEL COVERAGE ALL TOGETHER, AND HAVE THE EMPLOYEES
GO ON THE EXCHANGE THEMSELVES.

Offering less....the cost is too high. The Affordable CARE Act is NOT affordable for businesses. The regulations
and red tape are prohibitive. Individual Health insurance with the ACA mandates is also unaffordable! 

Hopefully, little to no change.

same place we are today

Not able to do so due to the poor plans, costs, and inconsistency of the ACA.

Depends on the increase in costs.

SIMILAR TO WHAT WE'VE ALWAYS DONE WITH MORE EFFORT TO KEEP COST LOW FOR ALL WHILE
MAINTAINING GOOD BENEFITS.

Utilizing more part-time seasonal help and decreasing the level of benefits offered

As premium costs increase, we will be challenged to meet the minimum requirements of ACA and the
employees will be negatively impacted.

We will probably have to start charging our employees to cover a portion of their health care where as now it is
100% employer paid.

Having employees share cost

Most likely not offering it all. All employee paid no employer due to costs of coverage.

Costs will increase too much to offer it.

If we are forced to switch to a compliant plan, the cost will skyrocket for both the employer and the out of
pocket cost for the employee. The employees are not ready for that even though I've told them for over 2
years now. I would love to be able to offer money to each eligible EE and have them select their own coverage
and NOT be subject to any penalties as a result. Leave it in the EE hands but that will never work...

We will not be able to afford to offer health care benefits to our employees

About the same

NOT BEING ABLE TO AFFORD A QUALITY PLAN AS COSTS ARE TO GREAT.

Decreasing benefit packages while raising rates to employees to even be able to offer health insurance. Might
be discontinued altogether.



We will not sacrifice our employees health, though I find it terrible that a company such as BCBSM can
completely discriminate. I have employees who's insurance is half of what a "Senior" employee's are, sorry to
say some employers may chose to stick with younger employee's or tend toward minimum coverage
insurance. We will maintain the highest care we can afford for our employees.

If they don't get a handle on the cost of health insurance we will stop covering it for our employees

We will most likely have to negotiate the contract to have the employees pay more of the cost of the plan.

It's very hard to say because much of that is dependent upon how much congress involves itself in employee
benefits. If things continue as they are, I would expect that we would change our benefit offering to a per
employee model where we give X amount of dollars to each employee to apply to health coverage that they
procure themselves.

Going to only employee coverage not 2 people or families

Deductibles will increase. Being a smaller employer, coverage may be eliminated completely. Too costly.

dependent of new administration and its ability to affect changes

Probably offering higher deductible levels to help offset the costs and reduce premiums for our employees. We
have difficulty recruiting due to our high premiums.

decreasing benefits to combat costs

NOt sure we will offer a group plan for health insurance



Please share any other comments or concerns with us here. 

Any changes to ACA will be helpful

Read the book Atlas Shrugged.

There are several aspects to ACA that are beneficial; however, the complexity of ACA has been more harmful
that beneficial. 

Their has been way to much money spent on the application of this law; webinars, trainings, legal costs,
benefit changes, empoyer expenses, employee expenses, special software. To me the two best things that
have come from this are Preventative Care and Health Care Options for those that do not have an employer
who cannot afford to offer coverage.

Skyrocketing RX costs.

I hope Paul Ryan and the republicans have an alternative solution....hard to rescind ACA without one.

There are a lot of great ideas out there. It doesn't mean we can afford them. 

As an insurance agency selling employee benefits, the additional administration needed for groups be ACA
compliant is very daunting for the small to mid size groups-who don't have HR staff to handle these
compliance rules/regulations. Most groups (75% of them) have stayed on a pre-ACA compliant plan and intend
to for as long as they can because the change is substantial (in premium and benefit level) to the employees.

Costs have skyrocketed with less benefit. If I had my hysterectomy surgery now I would have had to pay
$10,000 more out of pocket. That is ridiculous. Also, I had to give up my very good plan for a just ok plan.

This law is a disaster.

ACA has succeeded in increasing cost for all employers and employees, reduced ability to find full time jobs,
reduced likelihood that businesses will expand, reduced likelihood that businesses will start up, reduced
disposable income for anyone who wants to work, permanently damaged the economy, made more takers
willing to stay home and receive benefits from the government, increased dramatically the cost of government,
created a socialist mentality from which our country will never recover.

None

ACA reporting is burdensome on the employer and costly. Forms 1094 and 1095 seem unnecessary.

Teach the CSRs the phonetic alphabet: A Apple, B Boat C Cat etc.... One time a CSR was unable to spell the
name "Victor".. I couldn't even get past the phonetic alphabet with him. Hung up, called back and then
success with someone else.

You must get rid of the Cadillac Tax that is coming!!!

I believe the ACA is not as terrible as many believe, but the reporting requirements are a bit difficult to
understand for our size business.

Our employees and retires do not like the HMO and prefer our old PPO. 

someone need to get on the ball sooner than later,these plans are driving business out of business and
freezing wage etc.

We offer benefits to keep good employees. But it has become so complicated and burdensome that it feels like
we are being punished for offering benefits. It would be better for the business if we didn't offer benefits. But
we WANT to. I had to hire an additional employee just to keep up with the paperwork. Then our premiums
went up significantly....plus our deductibles are now double what they used to be. This entire law has been a
bad deal for us. Please fix it or make it go away. For the industry we are in it has been bad all around. Does
the government have something against pizza places?

The ACA is Federal Bureaucracy tying the hands of small business and it is costing jobs. The ACA has increased
Deductibles, Out of Pocket Costs AND premiums. It is too much paperwork and regulation. The government
should not be dictating our health insurance.

We provide our employees with an excellent health care plan, but have nothing realistic to offer their families
because it is cost prohibited for the employer and employee.

ACA has been an abomination.

The affordable care act is NOT working, sloppy, and is criminal in their execution!

I am very much against the ACA. Go back to pre-existing conditions and having to wait 6 months to get
something covered.

The ACA has cost us weeks worth of man hours over the last 4+ years or so. It is so frustrating and difficult to
understand as the rules continue to change. It has caused me (& at least 1 coworker) considerable stress and
I've contemplated resigning so I don't have to deal with it.

THE ONLY THING THE AFFORDABLE CARE ACT DID WAS TO INCREASE COSTS FOR HEALTH CARE TO THOSE
OF US THAT WORK. UNACCEPTABLE. AND NOW FEES ARE AGE BANDED. WHICH IS DISCRIMINATION.



With all the subsidies available, pass them on to those pushing for better healthcare. We shouldn't be
penalized for wanting good care, even if we are the company. We are looking at the wrong end of this,
deductibles haven't increased, but max out of pocket sure has! Individual up to $6,600 and family up to
$13,200, not many people making a reasonable wage for our area can afford these. The shell game needs to
stop and we need to concentrate on fixing it, not pointing blame. 

It has gotten to be a ridiculously heavy burden on little companies such as us.

Thank you for your service




